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Subject: Recipient/Enrollee Rights

Effective: March 10,2009

CMH's Affected: CEI, Gratiot, Ionia, Manistee-Benzie, Newaygo

Related Policy (If Applicable): Affiliation Policy 3.0

Related Procedure (If Applicable): Affiliation Procedure 3.1

Purpose: To ensure that Medicaid Beneficiaries receiving mental health and substance abuse
services have the rights and protections afforded through the Balanced Budget Act of 1997 and
the Michigan Mental Health Code.

Announcement: CMHAMM Procedure 3.1, related to Policy 3.0, has been formally approved by
the CMHAMM Director of Affiliation Operations (DAO). It will be reviewed by the DAO on an
annual basis (minimally) and recommended revisions will be considered by the DAO during an
announced review period.

The procedure will remain in effect until the DAO formally communicates the release of an
updated version.

Approved

Toby Bayless
Director of Affiliation Operations
Community Mental Health Affiliation of Mid Michigan


